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When someone says eCommerce a certain type of store jumps to the forefront of most people’s minds.
A catalog of products, organized into categories, with a cart and a checkout. This straightforward type of
online store is what eCommerce platforms are built to accommodate. However, in reality, eCommerce
stores can take all shapes and sizes. So what happens when what you need to sell online doesn't ft into
these commonplace parameters? This is exactly why 1Digital Agency exists. We specialize in custom
eCommerce development so that you can mold and shape your chosen eCommerce platform to your

needs, not have the way you do business shaped by their limitations.

Resonate Gifts is a perfect example of selling online, without being common eCommerce. Logan
McAlister came to 1Digital Agency with the goal of being able to take orders online. His business is a
unique one. He helps realtors keep their clients happy by allowing them to sign up for scheduled gift
delivery. He had a WordPress site called Welcome Home Joe with no eCommerce functionality. Clients
would simply reach out through the site and he’'d ¥nd out where, when, and how often he should

send their clients a gift. The entire process was handled manually. He wanted to give his customers







Where this site differs from most is that the ordering process for the Resonate Gifts service is somewhat
involved. Unlike most eCommerce designs, where the main goal is simply to engender trust in the
visitor and lead them to the checkout as quickly as possible, this site had a lot of information it needed
to convey. We knew that anyone who didn't understand the process would get frustrated and abandon
it. That's why this design makes use of every opportunity to explain to a potential customer what they'll
need to do to complete their order. This not only makes the visitor more likely to fnish the process

that they're about to begin, but it also makes Logan less likely to need to Feld support calls or chase
down customers who have failed to input their orders correctly. Any eCommerce site should deliver
information about the company clearly, but it's a more unique requirement that a design needs to

ensure that visitors know how to order.

Custom eCommerce Development and Functionality

The functionality we settled on for Resonate Gifts is an intuitive step by step process for telling the
Resonate Gifts team which gifts you want to send to your recipient, how many they should receive, and
over what period of time they should receive them. As anyone who has ever sold an eCommerce product
with a ton of options can attest, getting customers to fll out every option the way you need it can be a
real challenge. And the headache of tracking down and correcting incomplete orders can sometimes be
more trouble than they're worth. We knew we needed to create this process in such a way that it would

reduce the amount of time Logan and his team spent clearing things up.
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so choose. Further steps of the process take
""" place in the cart area of BigCommerce where
you will specify your client’s address and also
choose when the items should go out. This is all to make sure that, as the customer goes methodically
through each step in the process, each piece of information that the Resonate Gifts team needs in order

to fulFll the request is specifed, or the process will not move forward.






